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UCN, Inc.
14870 South Pony Express Road, Bluffdale, Utah 84065

LOCAL SERVICES TARIFF

Regulations and Schedule of Local Exchange Service Rates
Within the State of Alabama

This tariff contains the descriptions, regulations and rates applicable to the provision of local exchange
telecommunications services provided by UCN, Inc., between locations within the State of Alabama. This tariff is
available for public inspection during normal business hours at the main office of UCN, Inc., located at 14870 South
Pony Express Road, Bluffdale, Utah 84065.
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SECTION 4 — BASIC SERVICES AND RATES
4,1 Call Timing for Usage Sensitive Services

Where charges for a service are specified based on the duration of use, such as the duration of a telephone
call, the following rules apply:

4,11 Calls are measured in durational increments identified for each service. All calls which are
fractions of a measurement increment are rounded up to the next whole unit.

4.1.2 Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the

terminating local carrier and any intermediate carrier(s).

4.1.3  Timing terminates on all calls when the calling party hangs up or the Company’s network receives
an off-hook signal from the terminating carrier.

4.2 Distance Calculations
The Company does not offer distance sensitive services.
4.3 Rate Periods for Time of Day Sensitive Services

The Company does not offer time of day sensitive services.
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SECTION 4 — BASIC SERVICES AND RATES (Cont’d)
4.4 Local Exchange Service
4.4.1 General
The Company offers Local Service to business customers. Voice Mail and other Custom Calling
Features are available to Local Service customers by selecting such services a la carte or in
bundled packages.
The Company provides Customers with the option of obtaining a Primary Line and Secondary
Line per account:
A, Primary Line
The initial local exchange access line per account.
B. Secondary Line
The second or additional local exchange access line, billed to the same address as the
Primary Line, the Secondary Line will share the monthly cail allowance with the Primary
Line. The Secondary Line does not automatically include or share any Custom Calling
Features. Feature Packages may be purchased separately.
Should a Customer with both lines opt to disconnect the Primary Line, the remaining
Secondary Line will automatically convert to a Primary Line with all features and
functionality of such, and at the Primary Line monthly recurring rate.
Issued: August 3, 2006 Effective: August [4, 2006
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SECTION 4 — BASIC SERVICES AND RATES (Cont’d)
4.5 Local Dialtone Service

4.5.1 General

The Company offers local diaitone service to customers in the Exchange Areas listed in Section
3.1. Local dialtone service allows customers to initiate and terminate calls within their local
calling areas.

4.5.2 Rates

Al Service Connection Fee, one-time charge per line:
Primary Line $19.95
Secondary Line $29.95
B. Monthly Rate
Primary Line $34.95
Secondary Line $34.95
Issued: August 3, 2006 Effective: August 14, 2006
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SECTION 4 - BASIC SERVICES AND RATES (Cent’d)

4.6 Basic Local Service Package

4.6.1 General

4.6.2 Rates

Basic Local Service Package provides customers with local dialtone service and includes
the Customer Calling features listed below:

Caller ID — Allows a Customer to see a caller’s number previewed on a display screen
before the call is answered. Caller ID requires the use of specialized CPE not provided
by the Company.

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already
engaged in a telephone call that a second caller is attempting to dial in. This feature
permits the Customer to place the first call on hold, answer the second call and then
alternate between both calls.

Three Way Calling — Permits the Customer to add a third party to an established
connection, When the third party answers, a two-way conversation can be held before
adding the original party for a three-way conference.

Service Connection Fee, one-time charge per line:

Primary Line $29.95

Secondary Line $39.95
Monthly Rate

Primary Line $44.95

Secondary Line $44.95
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SECTION 4 — BASIC SERVICES AND RATES (Cont’d)
4.7 inContact™ Services

4.7.1 Local Inbound Service

A,

Description

Local Inbound service is offered to business customers in conjunction with the
Company’s inContact™ call center solution. Local Inbound service transports local calls
originated on the Public Switched Telephone Network (PSTN) and terminates them to IP
endpoints.

Local Inbound calls can be placed into the Company’s network via Company-assigned
(native) or customer-ported local telephone numbers, Once a call is placed, it is converted
to Internet Protocel (IP). IP media is transported over the Company’s network to a
customer’s IP Voice application and results in a handoff via Session Initiated Protocol
(SIP) over Transmission Control Protocol (TCP) or User Datagram Protocol (UDP) to
Edge Proxy Server(s} or Softswitch(s).

Regulations and Limitations

Local Inbound Service is intended for use as an inbound-only service, and does not
support any outbound calling capability, including, but not limited to, calls to 911,

Customer is strictly prohibited from using (or reconfiguring to support such use) either
the service or any telephone numbers {TNs) obtained through purchase of the service in
connection with any outbound calls placed by Customer or Customer’s end users.

Local Inbound Service is available to customers in Flat-rate or Metered plans, as set forth
below.

Local Inbound Service is available in the exchange areas listed in Section C, below, at
tiered pricing as set forth in Section D, below.

Issued: August 3, 2006

Issued by:

Effective: August 14, 2006

Paul Jarman

President/CEQ

14870 South Pony Express Road
Bluffdale, Utah 84065




UCN, Inc. Alabama Tariff No. 2
Section 4
Original Page No. 6

SECTION 4 - BASIC SERVICES AND RATES (Cont’d)

4.7 inContact Services
4.7.1 Local Inbound Service
C. Availability

Local Inbound Service is available to customers in Exchange Areas within the
Company’s local service footprint. For customers purchasing Metered service, Exchange
Areas are divided into three (3) tiers for purposes of applying usage rates. Tiered pricing
reflects the Company’s costs of providing services in the respective Exchange Area.

Local Inbound Service is available to customers in the following Exchange Areas:
(D TIER 1

ALABASTER
BESSEMER
BIRMINGHAM
CALERA
CARBONHILL
CENTREVL
CHELSEA
CLANTON
CORDOVA
DORA

EUTAW
GARDENDALE
GRAYSVILLE
JACKSON
LEEDS
LIVINGSTON
MOBILE
MONTEVALLO
PARRISH
PINSON
TUSCALCOSA
VINCENT

W BLOCTON
WARRIOR
YORK
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SECTION 4 - BASIC SERVICES AND RATES (Cont’d)

4.7 inContact Services

4.7.1  Local Inbound Service

D.

Availability

(2)  TIER2

ATHENS
CULLMAN
FLORENCE
GADSDEN
GURLEY
HARTSELLE
HAZELGREEN
HUNTSVILLE
KILLEN
LEIGHTON
LEXINGTON
MONTGOMERY
OPELIKA
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SECTION 4 - BASIC SERVICES AND RATES (Cont’d)
4,7 inContact Services

4.7.1  Local Inbound Service

E.

Availability
3) TIER 3

ALBERTVL
ALEXANDRCY
ANNISTON
ATTALLA
AUBURN
BAYMINETTE
BELLEFONTN
BREWTON
CHILDERSBG
CLAYTON
COURTLAND
DADEVILLE
DECATUR
DEMOPOLIS
ECLECTIC
EUFAULA
EVERGREEN
FAIRHOPE
FORT PAYNE
FT DEPOSIT
GOODWATER
GREENSBORO
GUNTERSVL
HANCEVILLE
HOLTVILLE
HURTSBORO
JASPER
LAFAYETTE
LINDEN
MADISON
MARION
MCINTOSH
MT VERNON
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SECTION 4 — BASIC SERVICES AND RATES (Cont’d)
4.7 inContact Services

4.7.1 Locai Inboand Service

F.

Availability
(3)  TIER 3 (Cont'd)

PHENIXCITY
PRATTVILLE
RED BAY
ROGERSVL
RUSSELLVL
SELMA
SHEFFIELD
SYLACAUGA
TALLADEGA
THOMASVL
TOWN CREEK
TROY
TUSKEGEE
UNIONTOWN
VETOC
WETUMPKA
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4.7

SECTION 4 - BASIC SERVICES AND RATES (Cont’d)

inContact Services
4.7.1 Local Inbound Service

D. Rates and Charges

(1) Initial service installation charge:
Per Customer/Non-Recurring
Flat-rate service plan: $100.00
Metered service plan: $100.00

2) Telephone Number charges:
Per TN/Non-Recurring

Native/Non-Ported ANI
Flat-rate service plan: $1.50
Metered service plan: $0.00
Ported ANI
Flat-rate service plan: $30.00
Metered service plan: $30.00
{3) Monthly Line charge:
Monthly Charge per TN
Flat-rate service plan: $30.00
Metered service plan: $£1.00

4) Usage charges applicable to Metered service plan:

TIER PER MINUTE CHARGE
1 $0.0143
2 $0.0274
3 $0.0524
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SECTION 4 — BASIC SERVICES AND RATES (Cont’d)

4.7 inContact Services

4.7.2 Local Two-Way Service

A,

Description

Local Two-Way Service is offered to business customers in conjunction with the
Company’s inContact™ call center solution. Local Two-Way service provides a
customer with a single, voice-grade telephonic communications channel which
can be used to place and/or receive calls. Local Two-Way lines are provided for
connection of customer-provided single station sets or facsimile machines to the
Public Switched Telephone Network.

Local Two-Way Service calls can be placed into the Company’s network via
Company-assigned (native) or customer-ported local telephone numbers.

Local Two-Way Service is available at flat monthly rates and allows customers
to make unlimited calls within their local calling area, as defined herein.

Optional Features

Local Two-Way Service has the following calling features available at the
customer’s option —

Caller ID

Call Waiting

Call Waiting ID (deluxe)
Call Forwarding

3-Way Calling

Call Rejection

Last Call Return (*69)

Directory Assistance and Operator Service charges apply as set forth in Section
5.6 of this tariff.
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4.7 inContact Services

SECTION 4 - BASIC SERVICES AND RATES (Cant’d)

4.7.2 Local Two-Way Service

C.

Rates and Charges

Per Customer/Non-Recurring

(N Initial service installation charge $100.00
(2) Telephone Number charges:
Per TN/Non-Recurring
Native/Non-Ported ANI $1.50
Ported ANI $30.00
Monthly Charge per TN
3) Monthly service charge $45.00
4) Local calling feature charges
FEATURE ADDITIONAL CHARGES
Caller ID - $7.95 per TN, per month
Call Waiting - $4.50 per TN, per month
Call Waiting ID (deluxe) - $12.95 per TN, per month
Call Forwarding - $3.50 per TN, per month
3-Way Calling - $4.25 per TN, per month and
- $0.75 per use
Call Rejection - $0.85 per use
Last Call Return (*69) - $4.40 per TN, per month and
- $0.75 peruse
Issued: Aungust 3, 2006 Effective: August 14, 2006
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES

5.1 Service Change Charges

Non-recurring charges apply to processing Service QOrders for new service, for changes in service, and for
changes in the Customer’s primary interexchange carrier (PIC) code.

5.1.1

Service Order Charges

Transfer of Service Charge, Primary Line —~ applies to the first line of a Transfer of Service Order
(TOS8), when a customer requests a move or change in physical location, This charge applies
whether a customer changes telephone number or not. If, in addition, the Customer requests the
telephone number be changed, a separate charge may apply.

Transfer of Service Charge, Secondary Line — applies to the second, or third, etc., line of a
Transfer of Service Order (TOS8), when a customer requests a move or change in physical location.
This charge applies whether a customer changes telephone number or not, If, in addition, the
Customer requests the telephone number be changed, a separate charge may apply.

Technician Dispatch Charge — A separate Technician Dispatch Charge applies, in addition to all
other charges for the visit, when a visit to the Customer’s premises is necessary to isolate a
problem reperted to the Company but identified by the Company’s technician as attributable to
Customer-provided equipment or inside wire, This charge also applies for visits by the
Company’s agents or employees, at the Customer’s request, to the Premises of the Customer,
when the Customer fails to meet the Company’s agent or employees for the prearranged
appointment as requested.

Issued: August 3, 2006 Effective: August 14, 2006
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.1 Service Order and Change Charges (Cont’d)

5.1.2  Change Order Charges

Change Order Charges apply to work associated with providing exchange line service or customer-
requested changes to existing services. One charge applies for each change order requested by the
customer. If multiple changes listed below are requested by the Customer and occur on the same
order/request one charge only applies. A Change Order Service Charge applies to the following customer-
initiated changes:

Custom Calling Feature Change Order — applies when a Customer requests a change, adding or
removing a custom calling feature.

Toll Restriction Fee Order — applies when a Customer requests a change, adding or removing Toll
Restriction Service.

Telephone Number Change Order — applies to each telephone number change request/order.
Listing Change Charge — applies when a Customer requests/orders a change to add or delete a

white pages listing or requests a change to add/delete listings. This charge also applies to request
for Non-Published or Non-Listed numbers.

Issued: August 3, 2006 Effective: August 14, 2006 a
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Coent’d)

5.1 Service Order and Change Charges (Cont>d)

5.13

Rates

Service Order Charges

Primary Service Connection Charge
Secondary Service Connection Charge
Transfer of Service Charge, Primary Line
Transfer of Service Charge, Secondary Line
Technician Dispatch Charge

Service Order Charge

Change Order Service Charges
Custom Calling Feature Change Order

Toll Restriction Fee Order
Telephone Number Change Order
Listing Change Charge

Charge

$40.00
$20.00
$75.00
N/A

$15.00
$5.00
$5.00
$5.00

*Service Connection charges are listed with the rates for each specific service tariffed.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)
5.2 Restoration of Service
A restoration charge applies to the restoration of suspended service and facilities because of nonpayment of

bills and is payable at the time that the restoration of the suspended service and facilities is arranged. The
restoration charge does not apply when, after disconnection of service, service is later re-installed.

Charge
Per occasion $25.00
Issued: August 3, 2006 Effective: August 14, 2006
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14870 South Pony Express Road
Bluffdale, Utah 84063




UCN, Inc.

Alabama Tariff No. 2
Section 5
Original Page No. 5

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

53 Reserved for Future Use
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54

SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)
Public Telephone Surcharge

In order fo recover the Company’s expenses to comply with the FCC’s pay telephone compensation plan
effective on October 7, 1997 (ECC 97-371), an undiscountable per call charge is applicable to all intrastate
calls that originate from any pay telephone used to access Company provided services. This surcharge,
which is in addition to standard tariffed usage charges and any applicable service charges and surcharges
associated with service, applies for the use of the instrument used to access Company provided service and
is unrelated to the service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to the
initial completed call and any reoriginated call (e.g., using the “#” symbol). The Public Pay Telephone
Surcharge does not apply to calls placed from pay telephones at which the Customer pays for service by
inserting coins during the progress of the call.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing the
usage charges for the surcharged call. In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

Rate Per Call:  $0.55
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Coat’d)
55 Custom Calling Features

The features in this section are made available to Residential Customers on a per use basis. All features are
provided subject to availability. Customers may utilize each feature by dialing the appropriate access code.
The Customer will be billed the per feature activation charge shown in the table below each time a feature
is used by the Customer. Transmission levels for calls forwarded or calls placed or received using optional
calling features may not be acceptable for all or some uses in some cases,

5.5.1

Feature Descriptions

Call Forwarding — Fixed, Busy Line No Answer — This feature, when activated, redirects
attempted terminating calls to another Customer-specified line. Call originating ability is not
affected by Call Forwarding — Fixed, Busy Line No Answer. The calling party is billed for the
call to the called number. If the forwarded leg of the call is chargeable, the Customer with the
Call Forwarding — Fixed, Busy Line No Answer is billed for the forwarded leg of the call. Calls
cannot be transferred to an International Direct Distance Dialing number.

Speed Calling — This feature allows a user to dial selected numbers by means of an abbreviated
code. This feature is available in either an 8 number or a 30 number capacity. The Speed Calling
list can only accommodate a number consisting of 15 digits or less.

Caller ID - Allows a Customer to see a caller’s telephone number previewed on a display screen
before the call is answered. Caller ID requires the use of specialized CPE not provided by the
Company

Caller ID with Name -- Allows a Customer to see a caller’s name and number previewed on a
display screen before the call is answered. Caller ID with Name requires the use of specialized
CPE not provided by the Company.

Call Forwarding — A Customer activated feature that automatically transfers all incoming calls
from the Customer’s telephone number to another dialable telephone number until the Customer
deactivates the feature. If forwarded to a long distance number the Subscriber will incur the long
distance charges.

Call Trace — Allows a called party to initiate an automatic trace of the last call received. Call
Trace is available on a usage basis only.

Call Blocking — Allows Customer to block calls from different telephone numbers. A screening
list is created by Customer either by adding the last number associated with the line (incoming or
outgoing) or by pre-selecting the telephone number to be blocked. Callers from such numbers
hear an announcement that the calling party is not accepting calls and Customer’s phone will not
ring.
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.5 Custom Calling Features

5.5.1

Feature Descriptions (Cont’d)

Call Waiting - Call Waiting provides a tone signal to indicate to a Customer already engaged int a
telephone call that a second caller is attempting to dial in. This feature permits the Customer to
place the first call on hold, answer the second call and then alternate between both calls.

Call Waiting with Caller ID with Name — Call Waiting with Caller ID with Name provides a tone
signal to indicate to a Customer already engaged in a telephone call that a second cailer is
attempting to dial in and allows a Customer to see a caller’s name and number previewed on a
display screen. This feature permits the Customer to place the first call on hold, answer the
second call and then alternate between both calls.

Three Way Calling — Permits the Customer to add a third party to an established connection.
When the third party answers, a two-way conversation can be held before adding the original party
for a three-way conference.

Call Return - Allows Customer to automatically dial the number of last incoming call, whether or
not Customer answered phone.

Anonymous Call Rejection - Allows you to refuse calls from those who have blocked their
numbers.

Selective Call Rejection — Allows you to refuse calls from selected list of numbers.

Repeat/Auto Dial — A feature that, when activated, automatically checks a busy number and when
the line is free, rings the Customer back and completes the call.

Caller Identification Blocking: Allows the name and number of the calling party to be blocked
from being transmitted when placing outbound calls.

Per Call Blocking: To activate per-call blocking, a Customer dials a special code prior to placing
a call. Blocking will be activated for that cutgoing call only. There is no charge for using per call
blocking, and it is provided on an unlimited basis.

Per Line Blocking: When blocking is established on the line, it can be deactivated by dialing a
code before each call. This one call unblock allows the name and/or number to be sent for that
one call only. There is no charge for per line blocking.
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SECTION § -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.5 Custom Calling Features

5.5.2

Rates
FEATURE
Call Forwarding
Speed Calling
Caller ID
Caller [D with Name
Call Trace
Call Blocking
Call Waiting
Call Waiting with Caller ID with Name

Three Way Calling
Last Call Return (*69)

Anonymous Call Rejection
Manual Call Rejection
Repeat/Auto Dial

Caller Identification Blocking
Per Call Blocking

Per Line Blocking

RATE
$3.50
$3.50
$7.95

$10.95
$0.50
$2.50
$4.50

512,95

$4.25
$0.75

$4.40
$0.75

$2.50
$0.85
$0.50
$0.50
No charge

No charge

BILLED

MRC

MRC

MRC

MRC

Per use

MRC

MRC

MRC

MRC
Per use

MRC
Per use

MRC

Per use

Per use

Per use
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SECTION 5 -MISCELLANEOQUS SERVICES AND RATES (Cont’d}
5.6 Directory Assistance and Operator Services

A Customer may obtain assistance, for a charge, in determining a telephone number by dialing Directory
Assistance Service,

5.6.1 Basic Directory Assistance

The rates specified following apply when Customers request Company assistance in determining
telephone numbers of Customers who are located within the State.

A maximum of two (2) requested telephone numbers are allowed per call.
A. Exemptions

A business or residence main telephone exchange line may be registered for exemption
from Directory Assistance charges where one of the users of the line is considered to be
legally blind, visually or physically handicapped, or where the user’s handicap prevents
the dialing of a telephone in a conventional manner or permits only the dialing of “0.”
Requests for exemption must be accompanied by certification of the handicap.
Acceptable certifications include those signed by a physician, issued by a state agency
qualified to certify such handicaps or pre-existing certifications establishing visual or
physical inability to use a directory such as those which qualify the handicapped person
for an income tax exemption or social security benefits on the basis of blindness or
physical disability or for use of the facilities of any agency for the blind.

B. Allowances

There are no call allowances for Directory Assistance Service.

Issued: August 3, 2006 Effective; August 14, 2006
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SECTION 5 -MISCELLANEOQUS SERVICES AND RATES (Cont’d)
5.6 Directory Assistance and Operator Services (Cont’d)
5.6.1  Directory Assistance Rates
Per Use Charge
Direct dialed, local $0.85
5.6.2  Operator Service Rates
The Company provides operator services to its customers pursuant to agreement with a third-party
operator services provider. The following per call surcharges apply to ail calls requesting

Company's operator services assistance.

Per Use Surcharge

Station-to-station, local $0.85
Person-to-person, local $2.50
Issued: August 3, 2006 Effective: August 14, 2006
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)
Busy Line Verification and Emergency Interrupt Service

Upon request of a calling party, the Company will verify a busy condition on a designated local service
line. The operator will determine if the line is clear or in use and report to the calling party. At the request
of the Customer, the operator will interrupt the call on the busy line. Emergency Interruption is only
permitted in cases where the calling party indicates an emergency exists and requests interruption and is
performed once the line status has been determined through the Busy Line Verification process.

If the Customer has the operator interrupt a call, both the Busy Line Verification and the Emergency
Interrupt charge will apply.

No charge will apply when the calling party advises that the call is to or from an official public emergency
agency. Busy Verification and Interrupt Service is furnished where and to the extent that facilities permit.

The Customer shall indemnify and save the Company harmless against all claims that may arise from either
party to the interrupted call or any person.

Per Call
Busy Line Verification, each occasion $2.00

Emergency Interruption $2.50

Issued: August 3, 2006 Effective: August 14, 2006

Issued by: Paul Jarman

President/CEO
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Coni’d)

5.8 Directory Listing Service

5.8.1

5.8.2

General

The following rates and regulations apply to standard listings in light face type in the white pages
(alphabetical section) of the telephone directory and to the Directory Assistance records of the
Comparty.

Directory listings are limited to such information as is essential to the identification of the listed
party. The listing of a service, commodity, or trade name is not permitted unless it is the name, or
an integral part of the name, under which the Customer does business.

A listing is limited to one line in the directory, except where in the judgment of the Company,
more than one line is required to identify the Customer properly. In such cases, the additional
lines required are provided at no extra charge.

Dual name listings are permitted as a regular directory listing for residential service.

Listing services are available with all classes of main telephone exchange service.

Listings

A. Primary Listing

One listing, termed the primary listing, is included with each exchange access line and
each joint user.

Issued: August 3, 2006 Effective: August 14, 2006
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SECTION 5 -MISCELLANEQUS SERVICES AND RATES (Cont’d)

5.8 Directory Listing Service (Cont’d)

5.8.2 Listings (Cont’d)

B.

Additional Listings

Additional listings may be the listings of individual names of the Customer and members
of the Customer’s household, tenants of residential Customers who lease the Customer’s
premises for less than one year and do not occupy the premises at the same time as the
Customer, members of a firm, officers of a corporation, employees of the Customer or
other persons associated in business with the Customer, a business which the Customer
owns and cross reference and alternate number listings.

Ordinarily, all additional listings are of the same address and telephone number as the
primary listings, except as provided for joint user and alternate number listings.

Special Types of Additional Listings include:

Duplicate Listings — A listing of another name by which the customer is known,
such as a nickname, abbreviated name, a name commonly spelled in more than
one way, and a name consisting of several words which the public commonly
rearranges. The listing may be complete or in a cross-reference form.,

Alternate Telephone Numbers — A listing which refers calling parties to another
telephone number at certain hours or on certain days or in case no answer is
received on the call to the primary number.

Issued: August 3, 2006

Issued by:

Effective: August 14, 2006

Paul Jarman

President/CEO

14870 South Pony Express Road
Bluffdale, Utah 84063




UCN, Inc.

Alabama Tariff No. 2
Section 5
Original Page No. 15

SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.8 Directory Listing Service (Cont’d)

5.8.2  Listings (Cont’d)

C.

Nonpublished Service

The telephone numbers of nonpublished service are not listed in either the Company’s
alphabetical directory or Directory Assistance records available to the general public.

Incoming calls to nonpublished service will be completed by the Company only when the
calling party places the call by number, and no exception will be made, nor will the
Customer be called to determine whether he/she wishes to receive the call, even though it
appears that the calling party desires the connection because of an emergency.

The Company is not responsible for any claims made or liability arising from faflure to
receive calls because of this arrangement.

The Subscriber indemnifies (i.c., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly, by the
publication of a non-published service or the disclosing of said number to any person.

Nonlisted Service

Nonlisted service means the Customer’s telephone number is not listed in the directory,
but it dees appear in the Company’s Directory Assistance Records.

The Company is not responsible for any claims made or liability arising from failure to
receive calls because of this arrangement.

The Subscriber indemnifies (i.e., promises to reimburse the Company for any amount the
Company must pay as a result of) and save the Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly, by the
publication of a nonlisted service.

Issued: August 3, 2006
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SECTION 5 -MISCELLANEOUS SERVICES AND RATES (Cont’d)

5.8 Directory Listing Service (Cont’d)

5.8.3 Rates and Charges

Per Month

Primary Listings $0.00

Additional Listings $0.75

Nonpublished Service $1.50

Nonlisted Service $1.00

Alternate Listings $0.75
Issued: August 3, 2006 Effective: August 14, 2006
Issued by: Paul Jarman

President/CEO
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59 Carrier Presubscription
5.9.1 General
Carrier Presubscription is a procedure whereby a Customer designates to the Company the carrier
which the Customer wishes to be the carrier of choice for intralLATA and interLATA toll calls.
Such calls are automatically directed to the designated carrier, without the need to use carrier
access codes or additional dialing to direct the call to the designated carrier. Presubscription does
not prevent a Customer who has presubscribed to an intraLATA or interLATA toll carrier from
using carrier access codes or additional dialing to direct calls to an alternative long distance carrier
on a per call basis.
Issued: August 3, 2006 Effective: August 14, 2006
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SECTION 5 -MISCELLANEOQUS SERVICES AND RATES (Cont’d)
5.10 Toll Restriction Service
Provides for Exchange Access lines or trunks to be restricted from dialing billable toll calls. Directly
diated calls to 700/900 services and operator dialed calls billed to the line are not allowed. This
arrangement does allow Calling Card calls, Collect calls, Third Number calls, and direct dialed calls to 911,

Directory Assistance and Toll Free services. This service is available where facilities permit.

5.10.1 Rates

Residence
Nonrecwring charge, per line *
Monthly, per line $8.50

*For nonrecurring charges associated with Toll Restriction Service, see Section 5.1 of this tariff.

Issued: August 3, 2006 Effective: August 14, 2006
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